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, 4] IN UNA RICHIESTA DI SOCCORSO SANITARIO, A CHI SPETTA LA

GESTIONE OPERATIVA DELL'EVENTO? IL CANDIDATO FACCIA DEGLI

24)  The London Underground, also called the Tube,
is a fast and easy way to travel around the City.
There are many lines, and you can go to almost
every part of London by frain. | use the Tube to go
fo work every day. It can be very bbusy during rush

hour, but it's still very convenient. The Tronns are:

'\- /,

clean and arrive quickly. N o4

ESEMPI CHIARENDO LE FUNZION| DEL PSAP 1B DEL PASP 2. L
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~ 10} The forest is dark and green. There are many tall

> frees and plants. There are also some animals, like
??L* squirrels and birds. It is quiet and cool. | like to walk

in the forest and listen to the sounds of nature.
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44. IN UNA RICHIESTA DI SOCCORSO PER INCENDIO, A CHI SPETTA LA
GESTIONE OPERATIVA DELL'EVENTO? IL CANDIDATO FACCIA DEGLI
ESEMPI CHIARENDO LE FUNZIONI DEL PSAP 1 E DEL PASP 2.
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;%\fj\Sé IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE

[ MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALI SONO |

] CAPOLUOGH)! DI ENTRAMBE LE REGIONI E CI DICA ALMENO 2 ~
COMUNI DELLA PROVINCIA DI ANCONA OLTRE AL CAPOLUOGO %
PROVINCIALE. CI DICA INOLTRE CON QUALI PROVINCE CONFINA A
NORD E A SUD LA PROVINCIA DI ANCONA.

( "privacy is important. It means keeping our
%62>ers§rr:al in»:‘ormoﬁgn safe. This includes things like B

" our name, address, and phone number. We should =
\ only share this information with people we trust.
When we are online, we need t0 be extra careful.
_ There are bad people who might ’r'ry to steal our
\< information. We can profect our privacy by using
' strong passwords and being careful about what we

share on social media."

2
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4 25. IL CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DTO

v~ "DISCIPLINARE TECNICO OPERATIVO" DEL 2018 IN MERITO AL -

~ 7" PROCESSO DI GESTIONE DELLE CHIAMATE DI EMERGENZA, ILLUSTRI | \
:/3; PRINCIPALI ELEMENTI CHE CARATTERIZZANO LA FASE DI

INDIVIDUAZIONE DELL' EVENTO/EMERGENZA E DELL'ENTE DI -

SOCCORSO

)My friend Sarah is twelve years old. She has long 1)
brown hair and green eyes. She likes playing video |

‘\. games and listening to music. Her favourite colour is )
blue. She is very friendly and funny.

e
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i 29. IL CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DTO
: “DISCIPLINARE TECNICO OPERATIVO" DEL 2018 IN MERITO AL %i
PROCESSO DI GESTIONE DELLE CHIAMATE DI EMERGENZA, ILLUSTRI g \‘,.«
LE MODALITA OPERATIVE DI TRASFERIMENTO DELLA CHIAMATA AL /k:‘//

PSAP2

i
ALY

34) Diving can be very fun, but it's important to be
safe. Always dive with a buddy, never alone. Before
each dive, check your equipment and make sure

| everything is working. Don't dive too deep or for too

L‘ long. You should also practice breathing slowly and
~ ' calmly. If you feel uncomfortable, it's important to

\?\/ﬁv stop and go up slowly. Safety is always the first

Ay

il
i

priority. %



49) TV shows are very popular around the world.
People watch them for fun, to learn new things, or
to relax ofter a busy day. There are different types
of TV shows: dramas, comedies, reality shows, News,
~and talk shows.
"/7-"‘72‘” Dramas are stories that are usually serious. They can
be about love, crime, or family problems. Comedies
" make people laugh. They have funny characters
and situations. Reality shows show real people in
different situations, like cooking competitions or

singing contests.

\

'y . 45. INUNA RICHIESTA Dl SOCCORSO REATI/VIOLAZIONI EVENTO
, '~""‘\" . VIOLENTO EFFATTUATA DIRETTAMENTE DALLA VITTIMA (CHIAMANTE)
X QUALE RILEVANZA HA LA LOCALIZZAZIONE DELL’ EVENTO? IL
CANDIDATO FACCIA DEGLI ESEMPI CHIARENDO QUALI VANTAGCGI
’f OFFRE L' APP WHERE ARE U
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15) lwent o fhe beach with my family. We stayed

in a small hotel. The weather was hot and sunny. |

swam in the sea every day. | played on the beach \/F
with my brother. We ate ice cream. It was d greo’r

holiday!

}.f/’ / f"v-"\ >

; SE_CONDO QUANTO STABILITO DALLA L.R. 19 DEL 08/08/22 IL

CANDIDATO ILLUSTRI QUALI SONO GLI ENTI DEL SERVIZIO SANITARIO
REGIONALE E QUALI SONO LE DIFFERENZE TRA LE AZIENDE ™
OSPEDALIERE E LE AZIENDE TERRITORIALI &1 A= =5
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6)The beach is sandy and warm. The sea is blue and

calm. You can hear the sound of the waves. There

are some colourful beach umbrellas. Children are .

playing on the sand and building sandcastles. The

,;un is shining brightly. It's a beautiful and relaxing
ay. '
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50. IN UNA RICHIESTA DI SOCCORSO SANITARIO PER INCIDENTE
STRADALE CON FERITI DOVE NON CI SONO DEI FERITI INCARCERATI
TRA LE LAMIERE (PERSONA ACCESSIBILE), A CHI SPETTA LA GESTIONE
OPERATIVA DELL'EVENTO? IL CANDIDATO FACCIA DEGLI ESEMPI
ILLUSTRANDO LA DIFFERENZA TRA ENTE COMPETENTE ED ENTE IN

CONOSCENZA




29)  Hiking in the mountains is a great way to enjoy

nature. You can walk on trails, see beautiful views,

and breathe fresh air. In the mountains, you can
find many animals, like birds and deer. It's important
fo wear good shoes and bring enough water, Some
People like to hike for a few hours, while others

- prefer longer trips. Hiking makes me feel happy and
relaxed.

5. ATTRAVERSO QUALI SISTEMI VENGONO ACQUISITI I DATI DI /‘)’/
¥/  LOCALIZZAZIONE DELLE CHIAMATE?
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. 38) Publicsafetyis important for everyone. It means

a feeling safe in your home, school, and city. Police
officers and firefighters help keep people safe.

To stay safe, follow some simple rules. Look both
ways before crossing the street. At night, walk in
welllit areas and avoid dark places. Keep your |
phone with you in case of emergencies. %
If you see something dangerous, tell an adult or call
the police. Working fogether helps make the
community a safe place for all.
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_ 27. IL CANDIDATO, SULLA BASE DI QUANTO DESC -

S : RITONELDTO =5 -

| éjm DISCIPLINARE TECNICO OPERATIVO” DEL 2018 IN MERTO ALLO =5
SCHEMA DI FLUSSO PER LA GESTIONE DI UNA CHIAMATA DI g

EMERGENTZA ILLUSTRI | DATI ACQUISIBILI ATTRAVERSO L' %
- L'l .\
TELEFONICA ALL'UTENTE. NTERWSTA =




& 12) You can call 112 for many types of
emergencies. If there is a fire, call 112. If someone is

?’/E hurt, call 112. If you see @ crime, call- 112, It.is

2 important fo only call 112 in a real emergency.

o
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21. IL CANDIDATO ILLUSTRI QUALI SONO GLI STRUMENTI A DISPOSIZIONE
~#&: DI UN UTENTE SORDO-MUTO PER EFFETTUARE UNA CHIAMATA DI

7 % EMERGENZIA
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32) To go diving, you need some special %t~

38.

equipment. The most important thing is the scuba ,;‘é/

tank, which has air for you to breathe underwater. “
You also need a mask to see clearly, fins to swim,
and a wetsuit to stay. warm. A diving computer is
useful to measure depth and time. Safety is very
important, so always check your equipment before

diving.

IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE % %
MARCHE E DELLA REGIONE UMBRIA A, INDICANDO QUALI SONO i

CAPOLUOGHI! DI ENTRAMBE LE REGIONI E.CIDICA ALMENO 5 FIUMI 7
DELLA REGIONE MARCHE. CI DICA INOLTRE CON CHI CONFINA LA 2 =

REGIONE UMBRIA. 50
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50) News shows tell us what is happening in the .
world. Talk shows have famous people or experts =
talking about different topics. S
Many people like to watch TV shows with family or |

\  friends. Today, people also watch TV shows on the ;
infernet, using websites like Netflix or YouTube. Thisis ~
a fun way to watch your favorite shows anytime you
want.

s 17. ILCANDIDATO ILLUSTRI COM
X E VENGONO GESTITE LE CHIAMATE D
= EMERGENA EFFETTUATE DA UTENTI DI LINGUA STRANIERA ,f

.-T*-
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40) Domestic violence is a serious problem. It
v happens when someone hurts their partner or family
member. This can be physical, emotional, or verbal

abuse. _
It you or someone you know is a victim, it is
T important to ask for help. You can talk to a trustéd
fiend, a teacher, or call a helpline. In many

? counfries, the police can also help.
= Everyone deserves to feel safe at home. Stopping
L domestic violence is important for creating a happy

and healthy life.

34. IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE &
j%’i’ﬂ MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALI SONO | ! =

“7  CAPOLUOGHI DI ENTRAMBE LE REGIONI E CI DICA ALMENO 2 © ey

LAGHI RICOMPRESI NELLE REGIONI MARCHE ED UMBRIA &




45)  "Weather forecasts are important because they
help us plan our day. Ifit's going to rain, we can take
an umbrella. If it's going to be sunny, we co&weor

sunglasses. Weather forecasts are also imporfant for
farmers and sailors. Farmers need to know the
weather to plant their crops, and sailors need to
know the weather to sail safely. Weather forecasts

o help us stay safe.”

S

& 7. QUALE, SECONDO LE|, LA JOB DESCRIPTION DELL'OPERATORE |
2|~ TECNICO DELLA CUR 112 AE
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25) London is a great place for shopping. Oxford &

Street is one of the most famous shopping streets indy, ~

LT

fhe world. There are many big stores like Selfricjges; e
and Zara. If you want something special, you Ean=
visit Covent Garden. It has many smalll shops and ;}3

markets. | love shopping in London because you
can find many different things.

r
i ~

28. IL CANDIDATO, SULLA BASE D QUANTO DESCRITTO NEL DTO =

)

"DISCIPLINARE TECNICO OPERATIVO" DEL 2018 IN MERITO AL ‘]N
PROCESSO DI GESTIONE DELLE CHIAMATE DI EMERGENZA, ILLUSTRI <™
PRIN&CIPALI ELEMENTI CHE CARATTERIZZANO LA FASE DI g '
SMISTAMENTO AL PSAP 2 COMPETENTE E CHIUSURA DELLA

GESTIONE DA PARTE DELLA CENTRALE UNICA DI RISPOSTA:




27) 112 works in many countries across Europe. If
you are fraveling and need help, you can call 112, %{(
even if you don't know the local emergency )

number. ‘The operator can speak in many =

languages, so don't worry if you don't speak the =2
language of the country you are in. Just explain: -~
your situation, and help will come.,

A

32. IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE 55}) &

s MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALI SONO | I

/'LCAPOLUOGHI DI ENTRAMBE LE REGIONI E CI DICA ALMENO 5 L=
COMUNI NELLA FASCIA COSTIERA DELLA REGIONE MARCHE.

St




11)  If you have an emergency in Europe, you can
call 112. It is a free number. You can call 11.2 from
¥ any phone. You can call if you neeq ’rbe polm;te, c?rn
B ambulance, or the fire brigade. It Is important to
\%“ stay calm and speak clearly. Tell the operqfor yOour
£ name, where you are, and what is happening.
e |

N

q 30. IL CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DTO

ZT: «; “DISCIPLINARE TECNICO OPERATIVO" DEL 2018, DESCRIVA | TEMPI

CHE\COMPONGONO IL TEMPO COMPLESSIVO DI GESTIONE DELLE
CHIAMATE DI EMERGENZA DA PARTE DELLA CUR NUE 112°FINO

© 2= ALLO “SGANCIO" DELLA CUR DALLA CHIAMATA
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39) Violence in stadiums is a problem during sports

24.

events. Some fans get angry and fight with other ==
people. This is dangerous and can hurt mony
people. %
To step violence, fans should respec’r each o’rher It &
IS |mpor’ron’r to enjoy the game peacefully. Security
guards and police work at s’rodlums to keep ;
everyone sofe *@

IL CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DTO % 4
“DISCIPLINARE TECNICO OPERATIVO™ DEL 2018 IN MERITO AL :
PROCESSO DI GESTIONE DELLE CHIAMATE DI EMERGENZA, ILLUShRI sy 2=
PR‘}NCIPALI ELEMENTI CHE CARATTERIZZANO LA FASE DI

ACQUISIZIONE DEL CONTATTO E RICEZIONE DEI DATI DI (_f\*: %
LOCALIZZAZIONE/IDENTIFICAZIONE DEL CHIAMANTE . ;




43) Cybersecurity apps help protect your phone)%
and computer from viruses and hackers. These apps

~. can block dangerous websites, scan files for viruses, %
and keep your personal information safe. | |
Some popular cybersecurity apps are antivirus \w,,«;
programs like Avast, Norton, or McAfee. They are (7
easy to install and work in the background to 5
protect your device.

49. IN UNA RICHIESTA DI SOCCORSO SANITARIO PER INCIDENTE éﬁ
: STRADALE CON FERITI DOVE CI SONO DEI FERITI INCARCERATI TRA
-E LAMIERE (PERSONA NON ACCESSIBILE), A CHI SPETTA LA ?: %

GESTIONE OPERATIVA DELL'EVENTO? IL CANDIDATO FACCIA DEGLI
ESEMPI ILLUSTRANDO LA DIFFERENZA TRA ENTE COMPETENTE ED =

o

ENTE IN CONOSCENZA X
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28) If you are in danger or see an accident, you
can call 112. First, pick up your phone and dial 112.
~. When someone answers, tell them what happened _ -
and where you are. You may need to speak in &=
English or the local language, but the operator will X%
fry 1o understand you. Stay calm and listen to the |
operator’s instructions. Help will arrive as soon gs ///5?3
possible. ' Z

10. DESCRIVERE |L PROCESSO D GESTIO

COME DESCRITTO NEL DTO “DIscIpL |
e INARE TECNICO OPERATIV%
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i

NELL'AMBITO DELLA GESTIONE DI UNA CHIAMATA DI EMERGENZA IL
CANDIDATO ILLUSTRI LA DIFFERENZA TRA ENTE COMPETENTE ED
ENTE IN CONOSCENZA E FACCIA DEGLI ESEMPI PER FAR
COMPRENDERE LE DIFFERENZE

2)1 usually wake up at 7 o'clock. I have breakfast with - 2.
my family. Then | go to school. In the afternoon, Ido _,
my homewaork. In the evening, | watch TV or read a 'Zﬁ—

book. | go to bed at 10 o'clock. =5




23) The countryside is peaceful and calm. There are
green fields, small rivers, and hills. In the morning, the
X air is fresh, and you can se€ the sun rising over the |
hills. The countryside is O great place for long walks
2y orbike fides. | like to spend time there because it is
£ quiet and heauftiful. Sometimes, | see animals like

cows, horses, and sheep.

q

| 3. COSEWHERE AREU E QUAL VANTAGGI OFFRE? & 7 >
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44)  'Traffic is a big problem in many cities. There are
too many cars on the roads. This causes lot of &
pollution and noise. People often get stuckin traffic |
jams. We need to find ways to reduce fraffic. For S
example, we can use public transporfation more -
often, or we can bike or walk. Cifies can also build

more bike lanes and pedestrian walkways."

et g
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48. IN UNA CHIAMATA IN CUI L'UTENTE COMUNICA DI ESSERE VITTIMA ¢ ’
DI UNA TRUFFA TELEFONICA, QUALE RILEVANZA HA LA f/ //gf,
=7 “
M

CLASSIFICAZIONE DELL'EVENTO®? IL CANDIDATO FACCIA DEGLI

‘4
¢

ESEMPI CHIARENDO IL RUOLO DELL'INTERVISTA TELEFONICA.




| 13)  When you call 112, the operator will ask you
~L&) some questions. They will ask for your name. They will
. ask  where you are. They will ask what the |
/// emergency is. Try to answer the questions clearly

N

and calmly.

I

X\
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43. IN UNA RICHIESTA DI SOCCORSO SANITARIO, QUALE RILEVANZA HA‘i :
LA LOCALIZZAZIONE DELL'EVENTO? IL CANDIDATO FACCIA DEGLI | ~

ESEMPI CHIARENDO QUALI VANTAGGI OFFRE L' APP WHERE ARE U.
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42) Phone communication is a quick and easy way
to talk to people. You can call friends, family, or £
work colleagues. Many people also use phones to
send text messages or video call. i &
When making a phone call, speak clearly and be y
polite. Start by saying hello and introducing yourself. ~ |
If you cannot talk, you can leave a voicemail or

send a text.

s

13. IL CANDIDATO ILLUSTRI LE DIFFERENZE TRA LA FASE DI CALL TAKING e
E LA FASE DI CALL DISPATCHING NELLA GESTIONE DI UNA 550
CHIAMATA DI EMERGENZA DA PARTE DELL'OPERATORE 112 %




5)One day, a dog found a bone. He was very happy. .

He walked home with the bone in his mouth. He
crossed a bridge. He looked down into the water. &
He saw another dog with a bone. He wanted that é‘
bone too. He opened his mouth to bark. The bone

fell into the water. The dog was sad. =9
8. QUALE, SECONDO LEI, LA JOB DESCRIPTION DEL REFERENTE DIXQ\{ =%
| TURNO DELLA CUR 112 B =Y
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30) Before going on a hike, it's important to =
prepare. First, check the weather to make sure it will &‘
not rain or be too hot. Bring a backpack with water,
snacks, and a map. Wear comfortable clothes ang

‘ shoes. A hat and sunglasses can protect you from “fg
the sun. Don't forget to take a first aid kit in case of
an emergency. With good preparation, your hike
will be safe and enjoyable.

“
T

31. IL CANDIDATO RIPORTI DEGLI ESEMPI DI SITUAZIONI CHE Q ﬁ?’ >
PCTREBBERO RIENTRARE NELLA FUNZIONE DI FILTRO EFFETTUATA DAL =%
)\P] INDIVIDUANDONE LE PECULIARITA' R5




3) Hi Mark, &

How are you? | am fine. | am writing to tell you about -~
B my holiday. | went to the beach with my family. It

was great! The weather was sunny and the sea was &

warm. -

See you soon,

| 6. COSE IL CED INTERFORZE E QUAL E LA SUA FUNZIONE2 =5, X ;’ﬁf” =<
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18) My best friend’s name is John. He is 15 years old. \\\Zﬁ%
He is fall and has brown hair. John is very friendly

and always helps me when | need if. We go fo - j
school together, and we like to play video gcmes in .
the evening. He is always happy and makes me =

laugh. I'm very lucky to have him as my friend.

33. IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE &=
MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALI SONO I% 2
CAPOLUOGHI DI ENTRAMBE LE REGIONI E CI DICA ALMENO 5 L
MONTI RICOMPRESI NELLE REGIONI MARCHE ED UMBRIA \%5




48)  "Healthy living is important. It helps us feel good

. and stay healthy. To live a healthy life, we need to
= eat well, exercise regularly, and get enough sleep.
o EOTIﬂg lots of fruits and vegetables gives us vitamins
= anc minerals. Exercise makes our bodies strong.
‘53?‘ And getting enough sleep helps our brains rest.
When we live a healthy life, we can enjoy life more!"

PR

1 2/. IL CANDIDATO ILLUSTRI | SETTORI OPERANTI NELL' AMBITO
/%’ DELL'AGENZIA REGIONALE SANITARIA (ARS) INDICANDO PER
{;// CIASCUNO L' AMBITO DI ATTIVITA" PRINCIPALE
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31) Reaching the top of a mountain is a greaf
achievement. It can be a long and tiring journey,
- but the view from the summit is amazing. When '&
reached the top, | felt very proud of myself. The sky =
was clear, and | could see for miles. It wag the =
perfect reward for the hard work. If you ever get the %
chance, try hiking to the summit of @ mountain. It's

an unforgettable experience.

)
=,
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40. SULLA BASE DELLE CARATTERISTICHE DELL'APP WHERE ARE U, E UTILE |
. > CHE GLI UTENTI LA UTILIZZINO PER EFFETTUARE RICHIESTE_DI
- "= KOCCORSO? IL CANDIDATO FACCIA ANCHE DEGLI ESEMPI PER

" TE-MOTIVARE LA RISPOSTA.
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36)  First aid is very important. |t helps people in

emergencies. If someone js hurt, stay calm and cql|
for help. The emergency numberis 112in Europe or
711 in the USA.

If a person is bleeding, use a clegn Cloth fo stop the
blood. Press on the wound gently. If they are not
breathing, check their mouth for something
blocking it. You can also give CPR if you know how.
Always stay with the Person unfil help arrives,
Remember, first aid can save lives.

IL CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DTO |
"DISCIPLINARE TECNICO OPERATIVO" DEL 2018 A, ILLUSTRI G|_|
ELEMENTI ESSENZIALI IN MERITO ALLO STATO GIURIDICO DEG
OPERATORI DELLA CENTRALE UNICA DI RISPOSTA ,




19\)Ne I;/\y favorite season is summer. | love the warm /)4
besck;e;rc:gciﬁ%gi:?gs. In summer, | like to go to the mﬁ
| e seda. | also enjoy eating ice LJ‘
g;;?g;roind having b.orbecues with my frignds. =
el Onsdo happy time because | don't have ”
, an | can relax. | like to travel and visit new&
places during the summer holidays.

18, IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE *ﬁ,
MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALISONO I/
CAPOLUOGHI DI ENTRAMBE LE REGION! E Cl DICA ALMENO 5 FIUMI b
DELLA REGIONE MARCHE. CI DICA INOLTRE CON CHI CONFINALA 3

REGIONE MARCHE.




41)  Natural disasters are events like earthquakes,
floods, hurricanes, and wildfires. They can damage =20
houses, roads, and cities. Many people can Ioseg\(,\ )
their homes or get hurt. =
It is important to be Prepared for natural disasters.
Listen to the news for warnings. Have an emergency
bag with water, food, o flashlight, and important
aocuments.

After a disaster, help can come from rescue teams
and volunteers. Communities can work together to
rebuild and stay safe. Learning about natural
disasters helps us know what to do in emergencies.

\

46. IN UNA RICHIESTA DI SOCCORSO PER SITUAZIONI DI PERICOLO B J
 PERSONA SMARRITA IN AMBIENTE IMPERVIO, QUALE RILEVANZA HA/ Y =
‘LA LOCALIZZAZIONE DELL'EVENTO? IL CANDIDATO FACCIA DEGLI < ::%

ESEMPI CHIARENDO QUALI VANTAGGI OFFRE L' APP WHERE ARE U v
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21)  Last month, | met a new friend at school. Her +=

name is Sarah. She is from Canada, and she speaks &

. Endlish very well. Sarah is very kind and funny. We <

falk every day during lunch. She likes to play tepnis, v
and | enjoy it too. Sometimes, we play together
after school. | am happy to have a new friend

because she makes my school life more fun.

Pl

)
<

=

%, / &
42. IN UNA RICHIESTA DI SOCCORSO SANITARIO, QUALE RILEVANZA HA -
! LA LOCALIZZAZIONE DELL'EVENTO? IL CANDIDATO FACCIA DEGL| *;Z“
ESEMPI CHIARENDO LE FUNZIONI DEL PSAP 1 E DEL PASP 2. =




2.

4) My bedroom is small but comfortable. The walls are =2
light blue. | have a bed, a desk, and a chair. There .
s a window with white curtains. | like my oom 2

because it is quiet. ?73[% 3

CHE COSA SI INTENDE PER FILTRO DELLE CHIAMATE? IL CAND'Dié?;}{fﬁ
4 >

FACCIA DEGLI ESEMPI




35

33)  The underwater world is full of life. When you ,
dive, you can see many fish swimming around. 74
Some fish are very small, while others are very Jarge,
like sharks or rays. You might also see beautiful coral /?‘&;

| reefs, which are homes for many sea creatures.
Diving lets you explore this amazing world and %
connect with nature in a special way.

. IL CANDIDATO ELENCHI TUTTE LE PROVINCE DELLA REGIONE
MARCHE E DELLA REGIONE UMBRIA, INDICANDO QUALI SONO K )/;}%/
CAP"\DLUOGHI DI ENTRAMBE LE REGIONI E CI DICA ALMENC? 2 7 /,
COMUNI DELLA PROVINCIA DI MACERATA OLTRE AL CAPOLUOGO o=
PROVINCIALE. Cl DICA INOLTRE CON QUALI PROVINCE CONFINA A _»
NORD E A SUD LA PROVINCIA DI MACERATA. v




changeable. One moment it can be sunny. andthe

__next moment it can rain. It's important fo always %
carry an umbrella in London. In winter, it can be}%/,
cold and foggy, but in summer, the weather is e
usually mild and pleasant. People in London falk |
about the weather a lot because it changes so
often!

26) London's weather is famous for being <=

2 1L CANDIDATO, SULLA BASE DI QUANTO DESCRITTO NEL DT@/Q(V /)//
“OICIPLINARE TECNICO OPERATIVO" DEL 2018 IN MErmo AL & 7
PROCESSO DI GESTIONE DELLE CHIAMATE DI EMERGENZA, [LLUSTRI =
SRINCIPALI ELEMENTI CHE CARATTERIZZANO LA FASEDI =4
NTEGRAZIONE DELLA SCHEDA CONTATIO CON UN EFFICACE

INTERVISTA TELEFONICA DELL'UTENTE;




?)The city is busy and noisy. There are many tall e,
-

bunldlngs and cars. There are also shops, res’rouronfs,b ]
Oﬂd parks. The streets are crowded with people\l EZ?

like to visit the city and see the different sights. 4}///

9. CHE COS'E IL “DISCIPLINARE TECNICO OPERATIVO". IL CANDIDATO’%;/%
ILLUSTRI | CONTENUTI PRINCIPALI DI TALE DOCUMENTO 2~ =,

o




16) I ' wake up at 7 o'clock. | get out of bed and |

wash my face and brush my teeth. Then | have

;5? breakfast. | usually eat toast with jam and | drink g

Vg 9lass of milk. After breakfast, | get dressed. [ put on

72;?“ - my iclofhes and | comb my hair. | leave home at 8
o'clock and | go to school by bus.

b9

4. CISPIEGHI COSA SONO IL PSAP 1 EIL PASP 2, QUALI SONO LE  &22

DIFFE{;RENZE IN TERMINI DI FUNZIONI ED INDICHI ESATTAMENTE CH’
SONO : «@/




